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Employee Survey
Employees reported that the three most 

important criteria for selecting a child care 

provider were its hours, cost, and rating.

• 92% of respondents (1136) reported that it was 

very important for a provider to be open during 

the hours they needed.

• 84% of respondents (1037) reported that it was 

very important for a provider to be within their 

budget.

• 75% of respondents (926) reported that it was very 

important for a provider to be highly 

rated/recommended.



Employee Survey
Employees reported that the three most 

challenging criteria to find when selecting

 a child care provider were related to 

affordability and availability.

• 64% of respondents (790) reported that it 

was very challenging to find a provider 

within their budget.

• 58% of respondents (716) reported that it 

was very challenging to find a provider with 

space for the number and ages of their 

children.

• 47% of respondents (580) reported that it 

was very challenging to find a provider open 

during the times they needed.



Employee Survey
Employees reported that a predictable work 

schedule, a flexible work schedule, and the 

ability to call out for last minute emergencies 

would be the three most influential child care 

benefits if they were looking for a new job

• 87% of respondents (960) reported that it would be 

very important to find an employer who offered a 

predictable work schedule.

• 85% of respondents (938) reported that it would be 

very important to find an employer who offered a 

flexible work schedule.

• 83% of respondents (915) reported that it would be 

very important to find an employer who offered the 

ability to call out for last minute emergencies.



Employee Survey

• Of the nearly 1200 respondents, only 3% of 

employees (31) reported receiving a state 

funded Childcare Scholarship. 

• Nearly half (45%) of employees reported that 

child care responsibilities sometimes 

impacted their ability to work in the past 

month.

• 28% of employees (338) reported that child 

care responsibilities either often or always 

impacted their ability to work in the past 

month.



A total of 116 employers participated in the survey, 74 of which were based in 

New Hampshire and employ at least one individual who is caregiving for a child.

69% (44) of employers who report providing child care support is 

very important for employee retention.

52% (33) of employers reported that providing child care support is 

very important to their company's recruitment efforts.



The three child care supports that employers 

least commonly reported offering are 

backup/emergency child care, onsite child 

care, and child care assistance.

• 11% (8) reported offering 

backup/emergency child care

• 16% (11) reported offering onsite child care

• 45% (32) reported offering child care 

assistance

Employers reported a diverse set of challenges 

to providing child care, most of which were 

related to child care affordability, child care 

availability/accessibility, and insufficient staffing 

to provide flexible schedules.







https://bestplace4workingparents.com/new-hampshire/
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